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 Annexure- I 

Format of Comprehensive Notice Board 

A. Customer Service Information 

(i) We have separately displayed the key interest rates on deposits in the branch. 

(ii) Nomination facility is available on all deposit accounts, articles in safe custody 

and safe deposit 

vaults. 

(iii) We exchange soiled notes and mutilated notes. 

(iv) We accept / exchange coins of all denominations. 

(v) If a banknote tendered here is found to be counterfeit, we will issue an 

acknowledgement to the 

tenderer after stamping the note. 

(vi) Please refer to our cheque collection policy for the applicable timeframes for 

collection of local and 

outstation cheques. 

(vii) For satisfactory accounts, we offer immediate credit of outstation cheque up 

to NIL 
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